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PROGRAMME 

 

Chair: Erol Kiresepi, President, International Organisation of Employers (IOE) 

Moderators: Roberto Suárez Santos, Acting Secretary-General, IOE; and  

Kris de Meester, First Adviser & Manager, Health & Safety Affairs, VBO-FEB 

 

 

14:00 - 
14:05 

Welcome and opening remarks Erol Kiresepi, President, IOE 

14:05 - 
14:15 

Canada’s commitment to fostering an 
inclusive workforce for the benefit of all  

The Honourable Patricia A. Hajdu, Minister of 
Employment, Workforce Development & Labour, 
Government of Canada  

14:15 - 
14:25 

Trends in the workplace and what they 
mean for employers and their 
representative organisations  

Robson Braga de Andrade, President, National 
Confederation of Industry (CNI), Brazil  

14:25 - 
14:35 

Shaping the regulatory framework for 
diversity, equality and inclusion in the 
workplace of the future 

Kristin Skogen Lund, Director-General, 
Confederation of Norwegian Enterprise 

14:35 - 
14:45 

Supporting employers’ organisations to 
build a workplace culture of diversity, 
equality and inclusion  

Deborah France-Massin, Director, ILO Bureau 
for Employers’ Activities (ACT/EMP)  

Interactive session (20 minutes) 

15:05 - 
15:15 

Skills shortages: identifying and dismantling 
the barriers to inclusive STEMM education 

Kaizer Moyane, Chair, Social Policy Committee, 
Business Unity South Africa (BUSA)  

15:15- 
15:25 

Shaping international labour migration 
policy to ensure business access to diverse 
talent 

Ellen G. Yost, Partner, Fragomen  

15:25 - 
15:35 

Fostering competitive youth in the BRICS 
through targeted HRD initiatives 

Rajeev Dubey, President (Group HR & 
Aftermarket), Mahindra & Mahindra 

Interactive session (20 minutes) 

15:55 - 
16:05 

The impact of technological change on 
human capital development 

Britta Gross, Director, Deloitte Consulting SA 

16:05 - 
16:15 

Demographics and the workplace of the 
future 

Hiroshi Tokumaru, Chair, Subcommittee on 
International Labour Issues, Employment 
Committee, Japan Business Federation  

16:15- 
16:25 

Driving youth innovation and start-ups for 
inclusive growth 

Saïda Neghza, President, General Council of 
Algerian Business (CGEA) 

Interactive session (20 minutes) 

16:45 - 
17:00 

 

Closing remarks Guy Ryder, Director-General, International 
Labour Organisation 

Erol Kiresepi 
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Erol Kiresepi has been President of the International Organisation 

of Employers since May 2017.  He is also CEO of Santa Farma 

Pharmaceuticals, as well as a Member of the Governing Body of the 

Turkish Confederation of Employer Associations (TİSK), where he 

served as Vice President from 2014 to 2016. As President of TİSK’s 

External Relations Commission, Erol represents Turkish employers 

at international level, including in the B20/G20 process. Born in 

Istanbul, Erol Kiresepi completed his studies in chemical engineering 

and received his master’s degree in business administration at 

Bogazici University. 

 

Roberto Suárez Santos has been Acting Secretary-General of the 

IOE since March 2018, having joined as Deputy Secretary-General 

in December 2012. A lawyer by training, Roberto has experience in 

European and international labour law, as well as in international 

relations. Within the IOE, he is primarily in charge of managing, 

coordinating and supporting the interests of business and employers 

vis-à-vis the ILO. Prior to the IOE, Roberto was ILO Programme 

Director for the promotion of youth employment in the Maghreb 

region. Previously he worked at the Spanish Confederation of 

Employers’ Organisations (CEOE) in various capacities, including as 

Head of European and International Social Policy. Roberto has 

taught European Social Law as an associate professor at the 

Universidad Complutense de Madrid and the Universidad Pontificia 

de Comillas in Spain.  

 

Kris de Meester is First Adviser at the Federation of Enterprises of 

Belgium (VBO-FEB), managing areas related to health and safety at 

work, and international social affairs. He holds degrees in chemical 

and agricultural engineering, and environmental sciences and safety 

and health at work, as well as an MBA.  Given his academic 

background and professional experience, Kris is the employers’ 

group spokesperson in the European Commission’s Advisory 

Committee on Safety and Health at Work and chairman of the Health 

and Safety working group of BusinessEurope. He is also a member 

of several governing boards/bodies, including the European Agency 

for Safety and Health at Work, the European Foundation for the 

Improvement of Living and Working Conditions, the ILO, and ITC-

ILO. He combines these roles with his position as CEO of the 

organisation Contractor Safety Management. 
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Patricia (Patty) Hajdu was elected as Member of Parliament for 

Thunder Bay-Superior North, Ontario, Canada in 2015. She was 

appointed to cabinet by Prime Minister Justin Trudeau and served as 

Minister of Status of Women from November 2015 until January 

2017, when she was appointed as Minister of Employment, 

Workforce Development and Labour. Minister Hajdu previously 

worked in public health and focused on drug policy, youth 

development and homelessness. Prior to her election, she ran the 

largest homeless shelter in Northwestern Ontario. Patty is a 

compassionate advocate for Thunder Bay-Superior North and all of 

Canada, believing that a more inclusive country benefits everyone. 

As Member of Parliament and Minister, she remains firmly focused 

on ensuring every Canadian has a fair shot at success. 

 

Robson Braga de Andrade was re-elected President of the National 

Confederation of Industry of Brazil (CNI) in 2018 for a third four-year 

term until 2022, having also served as Vice-President from 2002 – 

2010. He is a member of Brazil’s Economic and Social Development 

Council, and a Member of the Center for Higher Studies in Public 

Administration of the Federal Audit Court.  In addition, Robson is the 

President of the Orteng Group, a leading Brazilian conglomerate 

operating in the oil and gas, mining, steel, sanitation, 

telecommunications and transport sectors.  He holds a Mechanical 

Engineering degree from the University of the State of Minas Gerais, 

Brazil, as well as graduating in Strategic Management for Business 

Leaders from the Dom Cabral Foundation, Brazil and from INSEAD, 

France. 

 

Kristin Skogen Lund is Director-General of the Confederation of 

Norwegian Enterprise. She was formerly Executive Vice President 

and Head of the Nordic region, Digital Services Division and 

Broadcast at Telenor, the Norwegian telecoms company. Previous 

positions include CEO and Commercial Director at Norwegian 

newspaper Aftenposten, CEO at Scanpix, Managing Director and 

Editor-in-Chief at Scandinavia Online, and several positions at the 

Coca-Cola Co., Unilever and the Norwegian Embassy in Madrid. 

Kristin is a board member of Ericsson and has previously served as 

president of The Confederation of Norwegian Enterprise, and 

member of the board of Orkla ASA, among others. She holds an MBA 

from INSEAD, France and a Bachelor’s in International Studies and 

Business Administration from the University of Oregon. 
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Deborah France-Massin is Director of the ILO Bureau for 

Employers’ Activities (ACT/EMP). She is responsible for a global 

team of professionals who provide the link between the ILO and its 

employer constituency and seek to ensure employer priorities are 

reflected in ILO work. ACT/EMP also works directly with employer 

organisations on their organisational strategies. Prior to joining the 

ILO, Deborah was IOE Deputy Secretary-General, and has worked 

as a human resources consultant for multinational companies. From 

1989 to 1997 she was Head of International Social Affairs at the 

Confederation of British Industry (CBI), during which time she was a 

member of the BusinessEurope Social Affairs Committee and a 

titular member of the ILO Governing Body. Deborah also has 

experience in commercial and human resources management with 

large UK retailers. 

 

Kaizer Moyane is Head of Employee Relations at EDCON Ltd, South 

Africa’s largest non-food retailer, which has been in operation for 

more than 80 years and has more than 1,300 stores through nine 

different store formats. He is also the business convenor for the 

National Economic Development and Labour Council (NEDLAC) and 

Chair of the Social Policy Committee of Business Unity South Africa 

(BUSA). Kaizer’s other activities include serving as an independent 

Non-Executive Director at Sygnia, an innovative Fin Tech company. 

Listed on the main board of the Johannesburg Stock Exchange, 

Sygnia provides asset management, stockbroking and administrative 

services, and savings products to institutional and retail clients. 

Kaizer graduated with a BA and LLB from Rhodes University.  

 

Ellen G. Yost is a New York lawyer and partner at Fragomen, Del 

Rey, Bernsen & Loewy, LLP, where she practices US immigration 

law. Fragomen employs more than 3,750 immigration professionals 

and support staff worldwide and provides an extensive range of 

immigration solutions to individuals, small local businesses and the 

world’s largest companies. Fragomen is an IOE Partner Company 

and Ellen is a Member of the IOE Policy Working Group on Labour 

Migration. She frequently represents USCIB on issues of business 

migration including at the OECD, the GFMD and at the UN and its 

affiliated organisations. Ellen is a founder of the GFMD Business 

Mechanism chaired by her partner, Austin T. Fragomen, Jr. Ellen 

founded the Pro Bono Immigration Project of the Bar Association of 

Erie County, which represents indigent immigrants at the Federal 

Detention Facility at Batavia, New York. 
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Rajeev Dubey is Group President of HR & Corporate Services, and 

CEO of the after-market sector, at Mahindra & Mahindra, a US $19 

billion multinational group based in Mumbai, India, with a presence 

in more than 100 countries, more than 200,000 employees and 

operations spanning 21 key industries that form the foundation of 

every modern economy.  A former President of the Employers’ 

Federation of India, Rajeev was elected to the IOE’s Management 

Board, as well as the ILO Governing Body, in June 2017. He also 

chairs the IOE Policy Working Group on the Future of Work. A 

member of Yale School of Management’s Council of Global Advisors, 

Rajeev received a Lifetime Achievement award for Human 

Resources Excellence from India’s Business World magazine in 

2016 for focusing throughout his career on creating a culture of 

innovation based on unleashing the human potential. 

 

Britta Gross is a Director in the Swiss Human Capital practice of 

Deloitte, a UK-incorporated multinational professional services 

network, and leads the HR Transformation Team. She has 17 years’ 

experience in consulting clients in all HR matters. As part of the HC 

Management Team she has led several transformational projects 

locally and globally. Britta has supported and led global clients in HR 

Transformations triggered by HR IT implementations, organizational 

change, Shared Services Center (SSC) implementations, M&A, and 

user-centric adoption programs. Her experience spans from the 

design and implementation of organisational change roadmaps 

including HR data, IT and processes, labour relations, user adoption, 

and transitions. Britta holds a degree in Economic, HR, and 

Organizational Psychology and is certified as a coach by the 

European Coaching Association.  

 

Hiroshi Tokumaru is Chair of the Subcommittee on International 

Labour Issues of the Employment Committee of the Japan Business 

Federation, a comprehensive economic organisation with a 

membership of 1,370 representative companies of Japan, 109 

nationwide industrial associations and 47 regional economic 

organisations. A graduate of the University of Tokyo, he joined Mitsui 

Petrochemicals Industries, which became Mitsui Chemicals following 

the merger between Mitsui Toatsu Chemicals and Mitsui 

Petrochemical Industries. Hiroshi has held numerous posts including 

Managing Director of the Corporate Administration & Legal Division, 

the CSR & Corporate Communications Division and the Human 

Resources & Employee Relations Division.  In June 2009, Hiroshi 

became Senior Managing Director of the Corporate Social 

Responsibility Center, CSR Committee and in 2010 he was 

appointed Senior Managing Executive Officer, Executive Chief 

Representative in China. 
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Saïda Neghza began her business career with a highly 

successful coffee roasting company. This spurred her to pursue 

further investments in public building works and hydraulic 

power, resulting in the creation of SORALCOF in 2004. The 

company soon expanded into a group, encompassing 

subsidiaries across sectors from gravel and marble, to real 

estate promotion and import/export.  Saïda has been highly 

involved in the General Confederation of Enterprises of Algeria 

(CGEA) since 2004 and was elected national President in 2016, 

leading 42 provincial CGEA offices and contributing to 

numerous state and tripartite commissions. She was a co-

founder of BUSINESSMED, which brings together employers’ 

organisations from both shores of the Mediterranean for 

institutionalised cooperation.  She recently brought the National 

Association of Micro-enterprises into CGEA membership and, 

within the framework of the CGEA’s development plan, has 

overseen the expansion of offices throughout the provinces 

dedicated to supporting women’s entrepreneurship. 

 

Guy Ryder took office as Director-General of the International 

Labour Office in 2012 and was unanimously re-elected in 

November 2016 for a second five-year mandate beginning in 

October 2017. From the outset, Guy pledged to position the 

Organization as a determined actor, translating principle into 

action and ensuring that it had the capacity to make a major 

difference to the working lives of people on all continents. To 

mark the centenary of the International Labour Organization in 

2019, Guy has launched seven initiatives. One targets The 

Future of Work, which stands at the centre of ILO activities that 

recognise the 100th Anniversary as a significant milestone.  Guy 

Ryder studied Social and Political Sciences at the University of 

Cambridge and Latin American Studies at the University of 

Liverpool.  



 

 
 

 


